Starwood Farms
GE T TING S TAR TED:

SM AR T HOME APP
INSTALL ATION & HOW T O USE

GETTING STARTED: SMART HOME APP
INSTALLATION & HOW TO USE

Date
June 2021

Intro

01

SMART HOME FEATURES
Your unit comes with a pre-installed smart home system. The smart home features
allow you to have live views of a video doorbell, adjust thermostat temperatures,
and change door lock codes from your smart phone. Your smart home system
does not include monitored security or the ability to arm / disarm.

How to Download the Alul a App
Step 1: From the Apple App Store or Android Google Play, search for Alula Security

Step 2: Download Alula Security to your smart device

Step 3: Open the Alula app and select allow to receive notifications.

Step 4: User Name: Your username will be provided by the property management
company and is unique to your specific unit. It cannot be changed. If you haven’t
received your Alula app username, please contact your leasing agent from the
property management company.

Step 5: Password. First time password setup: Select ‘Forgot Password’ on the Alula
app after inserting your username. You will receive an email from Alula with a link
to change the password.
Note: Use the email you provided to the property management company when

QUESTIONS?
Contact us us at:
starwoodfarms@unytehome.com
or call: 833.369.2665

you signed your lease.

Step 6: Accept the End User License Agreement (EULA)

HOW TO USE & ADJUST YOUR SMART
HOME THERMOSTAT
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HONEY WELL SMART THERMOSTAT
In order to adjust the Smart Home Thermostat, you must have installed the Alula
app. If you have not installed the Alula app, please see the section titled, “How to
Download the Alula App”

Your Smart Home Thermostat can also be used by simply manually pressing the up
or down arrows on the thermostat to adjust to the desired temperature.

Step 1: Select ‘Devices’ from the bottom menu of the Alula app

Step 2: Select Thermostat at the top menu.

QUESTIONS?
For assistance with your Honeywell
Thermostat, please visit:
www.customer.resideo.com
Or call Resideo Customer Care toll-free at
1.800.468.1502

Step 3: Update the desired temperature with the Up or Down arrows provided in
the app. You may also select either Cool or Heat from the app to activate the air
conditioner or the furnace.

HOW TO USE & RESET YOUR SMART
HOME DOOR LOCK
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K WIKSET SMART LOCK SETUP AT TIME OF MOVE IN:
In order to use the Smart Home Door Lock
from your smart phone, you must have
installed the Alula app. If you have not
installed the Alula app, please see the section
titled, “How to Download the Alula App”.
Your 888 SmartCode Electronic Deadbolt
with Z-Wave Technology can also be used by
simply manually entering the code into the
door lock located on the front door of your
unit. You can also open the door lock using a
key.
Your Kwikset door lock will require 4 AA
batteries. Batteries are generally good for
6-12 months. To replace the batteries, simply
take off the two (2) screws on the side of the
lock (from inside the door) and remove the
cover to get access to the batteries. Residents
will be responsible to replace the batteries
when they expire.

Step 1: At time of signing your lease, the property management company will give
you a temporary pass code to enter in your smart door lock.
Step 2: Using this temporary pass code, enter it into the door lock from outside the
front door. This will be your key code until you change it, which we recommend you
do.
To change your door lock code, follow these steps:
Step 1: From inside the door, remove the two (2) screws on the side of the lock and
remove the cover on back of the lock. This will expose the back-end of the lock.
Step 2: Press the ‘Program’ button ONE (1) time.
Step 3: Once you have pressed the ‘Program’ button, go to the front of the lock and
enter a NEW User code (can be between 4-8 digits).
Step 4: Press ‘Lock’ button (middle Lock symbol) once.
Step 5: Test the new user code to make sure it unlocks the door. If programming is
unsuccessful, make sure the user code is not a duplicate as your temporary code
and try again.
Step 6: Allow a few minutes for the new code to synchronize with the Alula app and
test the new code again from the app.
Once your user code has been successfully updated, you may access the door
lock from the Alula app. Follow these steps:
Step 1: Select ‘Devices’ from the bottom menu of the Alula app
Step 2: Select Door Lock

QUESTIONS?
For technical assistance with your Kwikset
door lock, call 1.800.327.5625.

Step 3: Enter the new user code into the app and open your door remotely.

HOW TO USE & ACTIVATE YOUR
SMART HOME DOORBELL
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Smart Home Doorbell
In order to synchronize your Video Doorbell to your smart phone, you must first
have successfully activated your Internet WiFi enabled for your unit. If you have
NOT completed the WiFi set up, you will NOT be able to activate your doorbell. If
you do not have WiFi in your unit, please contact your leasing agent from property
management.
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You must connect your smart phone to your wireless network before you
activate your video doorbell.
Activate Video Doorbell
Step 1: Go to your video doorbell located outside
your front door.

step 2 ex ample

Step 2: Gently snap off the doorbell cover by placing your thumb
on the BOTTOM portion of the doorbell cover and your fingers on
the opposite side of the BOTTOM section. The BOTTOM section
is indicated by the blue Bell icon.
pull cover here

pull cover here

Step 3: Doorbell is powered on when its indicator flashes blue
quickly. The indicator must be flashing blue to activate.

How to add doorbell camera to alul a app.
Step 4: Go to the cameras tab of the Alula app, tap ‘+’ on the upper right corner.

step 5 ex ample

Step 5: With the Alula app open, scan the QR code on the device, which is the code
on the bottom of the Alula doorbell once the outer cover has been taken off (see
photo below).
Step 6: With the App Wizard open (once you have scanned the QR code) Follow the
instructions.
Click the option‚ AP Config‘ (bottom right corner) once prompted
by the Wizard.

QR Code to scan
with your app.

QUESTIONS?
For technical assistance with your Alula door bell.
contact: starwoodfarms@unytehome.com
or call: 833.369.2665

Step 7: Follow the App Wizard to finish the configuration.
This includes joining to your WiFi network previously
configured with your Internet router.
Step 8: Place the cover back on the Alula doorbell and camera and begin using
from your app.
If you are unable to include your Smart Doorbell to your app, please go to the
last page for Troubleshooting Your Doorbell Installation.

CONFIGURING YOUR DOORBELL TO
RING INSIDE YOUR APARTMENT
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Smart Home Doorbell CHIME
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After you have successfully connected your Alula doorbell to your smartphone,
you‘ll need to enable the doorbell inside your apartment to chime.

Step 1: From your Cameras tab, click on the wheel in the upper right-hard corner of
your Alula app

Step 2: Scroll down to Chime Type in the Settings

step 2 ex ample

Step 3: Select Mechanical from the Drop-down menu and click on Save.

Step 4: Test the Doorbell by ringing it from outside your apartment.

select

step 3 ex ample

select

QUESTIONS?
For technical assistance with your Alula door bell.
contact: starwoodfarms@unytehome.com
or call: 833.369.2665

If you are unable to include your Smart Doorbell to your app, please go to the
last page for Troubleshooting Your Doorbell Installation.

HELPFUL LINKS, HOW TO VIDEOS,
TROUBLESHOOTING AND RESOURCES
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Turn on/off notifications in your alul a app
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Go to App settings button (Upper Left-Hand Button, which looks
like a wheel)
•
•
•
•
•
•

Go to app settings button
Click manage systems
Click front door
Scroll down to “camera settings”
Under camera settings click “motion detection”
Turn off motion detection Enabled

doorbell common resolutions

Alul a overview video
https://www.youtube.com/watch?v=WMRYypz_neA

step 3 ex ample

The #1 common reason for WiFi video failure is an issue with your WiFi network.
WiFi connectivity can change throughout the day based on usage in your given area
and other potential factors. If you complete the below steps and still fail, wait an
hour (or more) and try again when connectivity is better.
KEY POINT: Try to connect your video doorbell when no one else is using your
network (I.e. multiple people in the unit connected to the internet via WiFi). This
will decrease the network traffic.
1. Make sure that your smart phone is connected to your WiFi network before
activating camera.
2. Make sure that the WiFi router is on (blinking lights including 2.4 Mhz) within
sight of doorbell while going through activation process
3. Make sure that your smart phone is close to the doorbell camera while activating
(within 2 feet).
4. Depending on the Wifi connection, the activation could take 2-3 (possibly more)
attempts to connect. Follow the Reset procedures each time you try to connect
and activate to your phone.
5. If you change your WiFi password, you must reconfigure your video doorbell. We
don‘t recommend that you change your WiFi password as this is a necessary step
you must complete again.
Step #3: Doorbell is powered on, but the indicator light is NOT flashing blue
quickly.

Press and Hold
Reset button

QUESTIONS?
contact: starwoodfarms@unytehome.com
or call: 833.369.2665

Resolution: Press the Reset button until voice on the doorbell indicates that the
doorbell is resetting. Once the doorbell has reset (Red light will flash, then blue
light), proceed with the activation.
Step #5: Alula app scans the QR code and begins the Wizard process of activation,
however, eventually fails.
Resolution: Make sure that you Click on the AP Config button when prompted from
the Wizard features.

